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Ms. Claudia Stewart  
Political Advocacy Chair  
stewartcj@me.com 
 
Ms. Micki Clemens 
President, District 15 Halton  
Retired Teachers of Ontario/Ensignants Retraitée d’Ontario 
district15halton@gmail.com 
 
Dear Ms. Stewart and Ms. Clemens: 
 
Thank you for taking the time to write your MPP about long-term care homes in your area. The 
Ministry of Long-Term Care recognizes that the staffing challenges facing long-term care homes in 
Ontario are considerable.  
 
To address the systemic staffing shortfall homes have experienced for years, we announced the 
long-term care staffing plan, called “A Better Place to Live, a Better Place to Work,” in December 
2020. With it, we launched one of the largest recruitment and training drives in the province’s history 
to deliver on our commitment to increasing direct hours of care. It sets out actions to hire more staff, 
improve working conditions for all staff, drive effective and accountable leadership, and implement 
retention strategies. To achieve this, the government committed to increasing funding, starting this 
year, reaching $1.9 billion annually by 2024/25 with a total investment of $4.9 billion over four years. 
This monumental investment will modernize the long-term care sector and makes Ontario a leader in 
Canada.  
 
The recent budget, Ontario’s Action Plan: Protecting People’s Health and Our Economy, 
supplemented these measures with additional supports: 
 

 Since March 2020, our government has allocated over $1.38 billion in COVID-19 emergency 
funding for long-term care. This includes $786 million in prevention and containment funding. 
An additional commitment of approximately $650 million is being invested to support the 
continued COVID‐19 response and recovery in long‐term care homes, including prevention 
and containment measures, and to support homes impacted by changes in occupancy and 
that are facing COVID‐19 related pressures; 

 $30 million annually to recruit, retain and train infection prevention and control staff in long-
term care homes across the province; 

 8,636 staff hired into LTC with pandemic pay, followed by the temporary wage enhancement 
of $3 per hour that has helped to retain PSWs and which has been extended;  

 An investment of $115 million to train up to 8,200 new PSWs in collaboration with Colleges 
Ontario and all 24 publicly assisted colleges, starting April 2021. This Accelerated PSW 
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Training Program will train PSWs by October 2021 and will contribute to 17,000 new staff 
trained for the long-term care sector; 

 4.1 million to help train 373 new Personal Support Workers (PSWs) and provide them with 
additional health and safety resources. This funding will ensure Ontario has more PSWs to 
provide the best care for seniors and residents in long-term care homes, while connecting 
people with meaningful work – this program is part of the commitment to creating 27,000 new 
staff required for long-term care; 

 An additional $933 million in this budget (total $2.68 billion) to contribute to building 30,000 
new long-term care spaces for our most vulnerable to receive the care they need when they 
need it;  

 $246 million over the next four years to improve living conditions in existing homes, including 
ensuring homes have air conditioning for residents, so our loved ones can live in comfort and 
with safety, dignity, and respect; and  

 $160 million over three years for Community Paramedicine for Long-Term Care across 33 
communities. 

Homes in outbreak also experienced emergency staffing needs, which our government addressed 
through job matching portals, additional funding, management contracts with hospitals, the 
deployment of rapid-response teams, and the Canadian Red Cross.  
 
Our government will continue to collaborate with all partners, including labour, education and training 
providers, and sector leaders, to deliver the significant changes to the long-term care sector 
required. 
 
To better protect residents and staff from any future outbreaks, the independent commission into 
long-term care is investigating how COVID-19 spread within long-term care homes, how residents, 
staff, and families were impacted; and the adequacy of measures taken by the province and other 
parties to prevent, isolate and contain the spread. The commissioners will deliver a final report to me 
by April 30, 2021.  
 
We are committed to acting on essential learnings we already have from COVID-19 and continue to 
move forward with other system improvements. These include, but are not limited to, implementing 
the Gillese Inquiry's recommendations into the Safety and Security of Residents in the Long-Term 
Care Homes System and supporting the accelerated development of modern long-term care homes. 
 
Our current government is now addressing the structural inadequacies both in capacity and staffing 
that were left unaddressed over many years under previous governments. We are committed to 
working together with the long-term care sector as we continue to strive for the safety and well-being 
of long-term care home residents, families, and staff.  
 
Sincerely, 
 

 
 
Dr. Merrilee Fullerton 
Minister of Long-Term Care 

c: Mr. Ted Arnott, MPP 


