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May 12, 2020 

The Honourable Justin Trudeau, Prime Minister of Canada 
80 Wellington Street 
Ottawa, ON K1A 0A2 
Sent by email 

Dear Prime Minister Trudeau, 

Re: Travel industry credits/vouchers – impact on Canada’s seniors 

RTOERO is a bilingual trusted voice for healthy, active living in retirement. With over 
81,000 members in districts across Canada, we are the largest national provider of non-profit group health 
benefits for education community retirees. We serve members who work in or are approaching retirement 
from the early years, schools and school boards, post-secondary and the broader education community. 

We are writing to express our deep concern that many of our members, who are seniors, face financial 
hardships because they wisely took the directive from the Canadian Government and returned to Canada 
early from their travel due to the COVID-19 pandemic. Many who travelled by one of Canada’s airlines or 
with a travel agency have received travel vouchers or credits for up to two years with their specific carrier or 
agent.   

In all such cases, these members now have their travel savings locked up and completely unavailable to 
them for the duration of the current travel restrictions. This is presenting a financial hardship and personal 
restriction on our members and, in fact, many other Canadians. Particularly for seniors, as the highest risk 
group, travel may not be an option even when global travel restrictions are lifted.  

We urge your government to take immediate action and require full cash refunds to be made to 
Canadians for cancelled travel during the pandemic.  We are aware of the class action suit to challenge 
the government’s decision to allow airlines to issue vouchers or credits, rather than full cash refunds. 
However, we believe your government has a responsibility to make sure seniors and other Canadians 
receive cash refunds in a timely manner – as many other countries are doing. 

We would be pleased to provide specific details that you may require as you consider solutions to this 
important matter. 

Sincerely, 

Martha Foster, Chair of Board of Directors Jim Grieve, Chief Executive Officer 

cc. Minister of Transportation, Government of Canada


